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From The President
Dear Colleague,

2003 is under way and we look forward to a very productive year. Our General
Membership Meeting will be on February 18th at 11:30 a.m. at the Holiday Inn,
Woodlawn. We are delighted to have as our guest speakers the Chief of the Charlotte
Fire Department, Luther L. Fincher, and our Chief of the Charlotte-Mecklenburg Police
Department, Darrel W. Stephens.

Both men are highly regarded in their fields and they each bring specific talents to our
community. Chief Stephens is recognized nationally for his leadership while Chief in
Newport News, Virginia, with problem-oriented policing which provided much of the
foundation for the community policing approach used by many departments across
America today.

Chief Fincher has enjoyed an illustrious career in Charlotte beginning in 1966 and
was selected as the first recipient of the Metropolitan Fire Chief of the Year Award in
2001. In September 2002 he was appointed Homeland Security Director for the City of
Charlotte. They will discuss Charlotte-Mecklenburg Emergency Preparedness and you
will find their presentation to be not only interesting but also extremely informative and
relevant to our needs here in the metropolitan Charlotte area.

We should see signage begin to go up this spring in our continuing effort on park
appearance. These signs will further define the Arrowood Assocation area and will
provide an attractive complement to the trees planted along Westinghouse Boulevard.

Our first job shadowing is planned for January 29th. As always, interest runs high on
the part of the students and they have many areas of interest, especially the medical
profession. If you are interested in participating in future job shadowings please advise
us of your interest.

Tim Shattuck, President

Limelight Tables are an excellent means of advertising your product / service.  The cost is $45 for a 6 foot table which will be located
outside of the general meeting room.  For information, contact Carolynn Stebly at 588-6719.

General Membership Meeting
Scheduled for February 18, 2003 –11:30am at the Holiday Inn
Woodlawn.  Please call 588-6719 by Friday, February 14, 2003,

with number of those attending. Lunch for one representative is included
in dues; additional attendees will be charged $12.50.

NO CASH — checks are to be made payable to Arrowood Association.

FEBRUARY  2003

February 2003

Sun Mon Tues Wed Thurs Fri   Sat

Committee Chairperson Phone #

Education Dorene Kutrubs 588-4260
Liaison Boy Scouts of Ameica Ext. 449

Membership/ Frances Pegram 583-2827
Blood Drive Awards by Frances

Political Liaison Peter Bergen 529-1518
Kirco Realty

Roads/Transportation Ken Chapman 561-5238
Crosland Commercial

Crime Watch Officer Travis Pardue 643-5350
Neighborhood Liaison Charlotte-Mecklenburg Police Dept.

Special Events Abbey Groom 588-6590
Studio Displays

Publicity/Public Shane Hughes 583-3881
Relations Continental Tire

Newsletter Carolynn Stebly 588-6719
Arrowood Association CU

Arrowood Association 2003 Committees/Chairperson 2003 Officers

President Tim Shattuck 588-4260
Boy Scouts of America Ext. 414

Vice President Jan Meyer 504-2299
Elite Resources

Treasurer Queron Smith 338-3825
First Citizens Bank

Secretary Carolynn Stebly 588-6719
Arrowood Assoc. CU

Sgt-At-Arms Frances Pegram 583-2827
Awards by Frances

Ex-Officio Joel Randolph 588-7116
Randolph & Sons Builders
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General
Membership
Meeting
Holiday Inn,
Woodlawn

A  B I M O N T H L Y
P U B L I C A T I O N

O F  T H E
A R R O W O O D

A S S O C I A T I O N

February Program
Chief of the Charlotte-
Mecklenburg Police Department –
Darrel W. Stephens

Darrel W. Stephens was appointed
Charlotte-Mecklenburg Police Chief in
September 1999. Under his leadership the
department has continued and expanded
its community problem- oriented policing
philosophy. He has spent all but two
years of his 34-year career in policing. He
has served as police chief in St. Peters-
burg, Florida, Executive Director of the
Washington Association of the Police
Executive Research Forum, police chief
in Newport News, VA, police chief in
Largo, Florida, assistance chief in
Lawrence, KS, and police officer,
sargeant, unit commander in Kansas City,
MO. He is recognized nationally for his
leadership while chief in Newport News
with problem-oriented policing which
provided much of the foundation for the
community policing approach used by
many departments across America today.

Chief of the Charlotte Fire Depart-
ment – Luther L. Fincher

Luther L. Fincher has been Chief of
the Charlotte Fire Department since
December 1987. He was hired by the
Department in January 1966 and rose
through the ranks to Battalion Chief. He
was promoted to the Department’s first
Hazardous Material Coordinator and
directed the implementation of the 17
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�
2003 Meetings

February 18
April 15
June 17

August 19
October 21

December 16

� Continued on page 2

Special Message
from the Secretary

2003 dues are now due!!!

If you have not already

submitted your renewal form,

please do so ASAP.

Limelight Tables
Kirco Realty



Committee Reports Advertisers

Call Today

704-588-6719
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Our winter job shadowing date is
January 29. We expect 23 students to job
shadow with 13 different companies.
Thank you to all the companies that
participated and we look forward to
having you participate again on March 19.

Education Liaison
Dorene Kutrubs, Chairman

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

Welcome to Winter and 2003! . . .
What a Winter?!

Dues for 2003 are due by the last day
of January, so if you are one of the ones
that “forgot,” please get that check in the
mail ASAP to Carolynn at P.O. Box 7381,
Charlotte, NC 28241. Invoices were
mailed out in December. However, if
you did not get it or lost it, please call
Carolynn at 704-588-6719 and she will
fax you another one. PLEASE get your
dues in before the February Membership
Meeting or bring it to Carolynn at the
February Meeting so that she can
compile the membership listing. If the
Association has not received your dues
by the 20th of February your company
will not be listed and you will not
receive a listing.

We look forward to a wonderful year
and hope that we can get the word out to
new companies coming into the area.…
If you hear or know of new companies
coming into the area or companies
moving from one place to another
PLEASE contact Jan Mayer of Elite
Resources (704-504-2299) or Frances
Pegram of Awards by Frances, Inc., (704-
583-2827) By the way, we have moved
in beside Elite Resources from Granite
St. to 11200 Nations Ford Rd., Suite G7,
if you are looking to drop off informa-
tion on new members or just come by.

There will be a Blood Drive
some time in February and I will
advise you by e-mail.… PLEASE let your
people know so that we can reach our
goal. Because of all the bad weather and
wrecks blood is needed SO VERY MUCH.

We really look forward to 2003.…
Please give your support to our Annual
Bar-B-Que coming up and help by
supporting the Association. Abbey
Groom of Studio Displays, Inc., is our
new Chariperson for Special Events. We
are very fortunate to have Tim Shattuck
of the Boy Scouts of America as our
President. Please give him your support
and let’s make 2003 as successful as the
past year! Please do not hesitate to call
Frances at 704-583-2827 with any leads
on new members for the Association.
Frances of Awards by Frances, Inc.
1staward@bellsouth.net
Fax: 704-583-2829

From the Membership Corner
Frances Pegram, Chairman

Crime Prevention Through Environmental Design (CPTED)
Crime Prevention Through Environmental Design is a program and philosophy

that seeks to deter and prevent criminal activity through the manipulation of the
physical environment. Largely based on the teaching and research by Timothy D.
Crowe of the University of Louisville, this approach to crime prevention seeks to
promote the effective use of architectural design, landscape design, lighting
implementation, and a variety of other techniques to encourage safe activities and
discourage unsafe activities in and around the target property. The implementation
of CPTED concepts can be as simple as the strategic placement of shrubbery,
fencing, and lighting to more advanced concepts including building design and the
routing or re-routing of vehicular and foot traffic patterns. Not only does the
philosophy seek to make people safer in and around the target location, but also it
seeks to create an environment where a would-be-criminal is unlikely to be able to
successfully complete a criminal act.  It seeks to create an environment where the
commission of a criminal act would be more difficult and the likelihood of appre-
hension greater. It seeks to do this in a more subtle fashion compared to the more
obvious security measures such as bars and gates. Many members of the Char-
lotte-Mecklenburg Police Department are available to provide a CPTED assess-
ment of businesses or residences within  the county. Feel free to contact Officer
T.G. Pardue of the Charlotte-Mecklenburg Police Department with any questions
about a CPTED assessment.

Crime Watch, Officer Travis Pardue, Chairman

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○
○

○

While we don’t invest in oil fields, stock portfolios, junk bonds, municipal
bonds or leveraged buyouts, Miranda Lee’s first violin was far too important
to ignore. That’s because credit unions invest in people.

The past two years as your chairperson
for Special Events has been very reward-
ing for me personally. It has been a
wonderful opportunity in getting to know
everyone in the membership. I have had a
lot of fun in planning the Association’s
yearly Bar-B-Que and Golf Tournament. I
really appreciate everyone who partici-
pated in helping to make these events a
success and I look forward to still being a
part of the committee.

I will be moving on to represent the
Arrowood Association as your Vice
President for the next two years. Abbey
Groom with Studio Displays will be your
new chairman for Special Events. She
comes with lots of excitement and
experience in making things happen.
Abbey will be meeting with the Special
Event Committee within the next few
months to plan the events for 2003. Our
next event will be our Spring Bar-B-Que,
which will be held on Friday, April 11th.
Look for more details to come your way
through e-mail or fax.

Special Events
Jan Meyer, Chairman

February Program
Continued from page 1

recommendations established by the
Mayor’s Blue Ribbon Committee on
Chemical Safety. He was appointed
Emergency Management Director in
1984 and consolidated the Charlotte-
Mecklenburg Emergency Management
office into the Charlotte Fire Department.
He held this position until being pro-
moted to Fire Chief in 1987.

During the 2001 Metro Fire Chief’s
convention, Chief Fincher was selected as
the first recipient of the Metropolitan Fire
Chief of the Year. Chief Fincher was
appointed Homeland Security Director for
the City of Charlotte in September 2002.
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